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Whatis an Aviva international
with-profits investment?

B An Aviva international with-profits investment is a low
to medium risk investment that has the advantage of
pooling your money with that of other investors, so you
can benefit from investing in a wider spread of assets.

B Our With-Profit Fund offers the potential for returns
that are higher than those received from a typical
bank or building society average savings account .
Although the fund has no fixed term, you should be
prepared to invest for at least 5 to 10 years .

B The value of a with-profits investment will move up
and down over the short to medium term. This means
you may get back less than you put in. However, the
main difference between with-profits and other more
volatile investments is that the value is smoothed over
the long term.

We explain smoothing further on page 8, but basically
it's a method of giving you a steadier return than you
would get from investing directly into equities.

B With an equity fund, the value of your investment can
fluctuate greatly. This means you could see significant
swings - if stock market returns go up sharply, so will
the value of your investment, and if returns go down,
the value of your investment can fall sharply as well.

B Smoothing helps to reduce some of the significant ups and
downs of investing in the stock market. However, there
may be times in extremely poor market conditions when
smoothing cannot fully protect your investment. In these
circumstances, we would apply a market value reduction.
This is explained in more detail on pages 8 and 12.

B The With-Profit Funds invest in a range of different
assets, rather than just one. We choose the mix of
assets (including equities, property, corporate bonds,
gilts, cash and cash alternatives), which we may vary
over time. We do this with the aim of achieving
balanced returns.

B The International With-Profit Fund is reinsured into Aviva’s
With-Profit Fund. This means that investors enjoy all the
benefits of a well established with-profits fund from the
largest insurance services provider in the UK.

Is the With-Profit Fund suitable for me?
v Yes, if you are:

B prepared to invest for the medium to long term*
B looking for smoothed returns whilst being
prepared to accept a low to medium risk

B looking for growth, withdrawals to provide an income
or a combination of both

*Medium term means greater than five years and long term would
normally be considered to be 10 years plus. As a general rule, the longer
you're able to invest, the greater the potential for growth.

What does it mean?

Assets

An asset is a type of investment. Different types
of assets include equities (company shares), gilts
(loans to governments), corporate bonds (loans to
companies), property or cash and cash alternatives
(see definition box below).

You can find definitions of the asset types on page 6.

What does it mean?

Equities

Equities are shares in companies listed on stock
exchanges around the world. Shares can rise and fall in
value very easily. This means equities are riskier than
some other investments, but they usually offer the
greatest potential for higher returns over the long term.

What does it mean?

Cash and cash alternatives

This includes a range of short-term deposits (cash) -
similar to a bank/building society account - and money
market securities (cash alternatives), which are interest
generating investments, issued by governments, major
banks and other institutions.

X No, if you:

B only intend to invest for the short term
B are not prepared to accept any risk

B need to clear debts
|

would prefer the certainty of the interest earned
from a bank or building society savings account

want to take a higher risk to achieve a potentially
higher return.




With-profits investment
at a glance

This initial summary helps to explain your investment and how the With Profit Funds work (the yellow
boxes opposite).

Your investment

Investment choice Guarantee

You receive a guarantee.

You can decide to invest for

growth in one of three different

currencies (E/€/9).
B You should aim to invest for the As with all investments, the value of
medium to long term. the With-Profit Fund can go down as
well as up.
B You can invest to get a larger
lump sum in the future or to get a B |f you move the whole of your
regular income. investment out of a With-Profit

Fund on the tenth anniversary,
you will get back at least your
original investment. This
guarantee only applies on the
tenth anniversary and for the
following two weeks.

B We pool your payment with other
people’s money and invest it in the
With-Profit Funds. We then credit
you with units equal to the value
of your investment. The value of
your investment then changes

over time in line with the B The guarantee also applies to
performance of the fund. switching and partial withdrawals.

It does not apply to money
switched into the With-Profit Fund
after the bond has started.

B We will write to you to tell you
when you are approaching this
guarantee.

We explain more about the
effects of switching and partial
withdrawals in our International
With-Profit Bond brochure.

What does it mean?

Units

Your investment is divided into units of equal monetary value. For example, if you invested £50,000 and each unit was priced at
£1, you would be credited with 50,000 units.

The unit price allocated when you invest will be the unit price current at that time.




How our With-Profit Funds work

Asset mix

We use our investment expertise
to determine the right asset mix.

We invest your money in the With-
Profit Funds, which invest in
a mix of assets, including:

B equities (UK and international)
B property
m gilts

B corporate bonds (UK
and international)

B cash and cash alternatives.

We explain more about the

asset mix of the With-Profit Fund

on page 6.

Smoothing

We smooth the returns from the
fund.

One of the main features of our
With-Profit Funds is that they aim to
grow in value from year to year rather
than being subject to the significant
ups and downs of the stock market.

We smooth the fluctuations in value
by holding back some of the
investment returns in good years. We
then use that money to top up
bonuses in the years where
investment performance has been
lower.

We explain smoothing in greater
detail on page 8.

There are times, in extremely poor
market conditions, when a market
value reduction is introduced, which
may reduce the value of your
investment. This only applies in certain
circumstances and is explained on
pages 8 and 10, with a more detailed
explanation given on page 11.

Bonuses

We decide the bonuses you
receive.

The returns earned by the fund are
shared out through a system of
bonuses. We do this through careful
management of the fund, which is
how we smooth the returns. There are
different types of bonuses:

B Regular bonus
We decide the regular bonus at
least once a year.

B Final bonus
You may receive a final bonus
when you decide to cash in your
investment.

We explain more about bonuses
on pages 9.




How the With-Profit

Funds work

How does Aviva invest my money?

In simple terms, we invest your money into a broad range
of assets called the asset mix. The asset mix diagrams below
show which assets the funds invest in and the weighting
currently given to each.

The value of your investment depends on the mix of assets
in the selected fund and how each performs over the
medium to long term. Each With-Profit Fund aims to give
you growth in excess of returns from an average savings
account over the longer term, although you should
appreciate that the fund values can fluctuate.

Each fund will always hold a mixture of higher and lower
risk assets to achieve its objectives.

We currently hold around one half of each of the funds in
higher risk assets, such as equities and property. The rest
is in medium and low risk investments, such as gilts,
corporate bonds and cash and cash alternatives.

The performance of the different types of assets varies over
time. Our fund managers have a strong tradition of
managing investments in all market conditions, and we
may change the asset mix to:

B improve long-term performance
B make sure that the fund can meet its obligations.

We'll send you a statement each year showing how much
you have invested in your bond and its current value.

What does it mean?

Equities

Equities are shares in companies listed on stock
exchanges around the world. As shares can rise and
fall in value very easily, equities are riskier than some
other investments, but they usually offer the greatest
potential for higher returns over the long term.

Property

This is investment in commercial property, such as
offices, factories and retail outlets, which can also
rise and fall in value.

Corporate bonds

These are loans to UK and international companies.
The company pays interest on the loan and pledges
to repay the debt at a certain point in time.
Corporate bonds are seen as riskier than gilts
because companies are more liable to fail to repay
the loan than governments, but they often offer a
higher rate of return to balance out the higher risk.

Gilts

These are loans to governments. The government
pays interest on the loan and pledges to repay the
debt at a certain point in time.

Cash and cash alternatives

This includes a range of short term deposits (cash) -
similar to a bank/building society account - and
money market securities (cash alternatives), which
are interest generating investments, issued by
governments, major banks and other institutions.
Cash and cash alternatives play an important role in
providing a balanced return.




Aviva Sterling With-Profit Fund Int
Asset allocation breakdown (at 30 April 2009)

B UK equities 17.7%

B International equities 12.5%
Property 18.2%

B UK fixed interest 15.3%
Corporate bonds 27.1%

International bonds 5.0%

Cash and cash alternatives 4.2%

Aviva Euro With-Profit Fund Int
Asset allocation breakdown (at 30 April 2009)

B European equities 31.3%

B International equities 19.2%
Property 9.3%

H European government bonds 6.7%

Corporate bonds 20.6%

Cash and cash alternatives 12.9%

Aviva Dollar With-Profit Fund Int
Asset allocation breakdown (at 30 April 2009)

B North American equities 26.7%

H International equities 25.2%
Property 9.2%

I US government bonds 7.0%

Corporate bonds 21.9%

Cash and cash alternatives 10.0%




What is smoothing?

Smoothing is a method of reducing the ups and downs in the value of your investment by paying out the returns through a
system of bonuses. Smoothing is a type of investment budgeting unigue to with-profits.

How smoothing works

It works by keeping back some of the gains earned in good investment years and using them to help pay bonuses in poor
investment years. Equally, losses made in poor investment years may also reduce gains in good investment years.

In a with-profits fund, instead of simply sharing out what the fund makes — or loses — each year, the fund aims to even out
some of these variations in performance, as illustrated by the green line in the diagram below. In contrast, the unsmoothed
fund value changes each day as the value of the assets goes up and down. This is illustrated by the blue line in the diagram.

Investment

value
A

We add some of the

We hold back gains in bad years.

some of the gains
in good years.

s Smoothed value
mmm Unsmoothed value

5¢

Time

This graph is for illustration purposes only.
Things you need to be aware of:

There may be times in extremely poor market conditions when smoothing cannot fully protect your investment. This can
happen following a large or sustained fall in the stock markets or when investment returns are below the level we normally
expect. In these circumstances, we will apply a market value reduction as illustrated in the diagram above at the point
marked x.

There is further information on market value reductions under the “What affects what | might get back?” section on page 11.

What does it mean?
Market value reduction

This is a reduction made to reflect the true value of the fund for all investors into the With-Profit Fund. If you cash in all
or part of your investment, this will reduce the value of your fund. We only apply a market value reduction when
market conditions are extremely poor and we need to make sure that all investors receive their fair share of the returns.

An example showing why a market value reduction is applied

If there are three investors in the With-Profit Fund, who each invest £50,000, the total fund is worth £150,000. If stock
markets fall by 10% and the total fund value drops to £135,000, it would mean that if one investor withdraws their
original £50,000 without a market value reduction being introduced, it would leave only £85,000 to be shared between
the remaining two investors.

Market value reductions are a way of ensuring that customers remaining in the fund are not disadvantaged when
others leave.




What are the bonuses?

Returns earned by the With-Profit Fund are added to your
investment through bonuses. Essentially, the bonuses
represent your share of the profits in the fund.

There are two main types of bonus:
W Regular bonus

B Final bonus

The bonus amount is shown in your annual statement.
The amount will vary over the period of your investment.

How do we decide the bonuses?
We decide the bonuses by looking at:

B how the fund has performed in the current year

B any gains or losses not previously shared out through
smoothing from earlier years

B what we expect to earn in future years.

How the bonuses are added

REGULAR BONUS
We confirm regular bonus rates at least once a year.

B Your share of the fund is calculated in units. We add
the bonus to your investment by increasing the price
of the units you have. This means the number of units
you hold remains the same, but the value of these
units increases and reflect the performance of the
fund.

Things you need to be aware of:

B A regular bonus is not the same as interest from a
bank or building society.

B [t is not guaranteed that a regular bonus will be
added each year.

FINAL BONUS

You may receive a final bonus when you cash in or switch
out of the With-Profit Fund. This ensures you get a fair
share of the return earned by your investment.

Things you need to be aware of:

B The final bonus is based on the year in which you
invested and the point at which you leave the fund.
It may vary over the period of your investment and
is not guaranteed.

B If the investment return has been low over the
period you invested, you may not receive a final
bonus as you will have already received your share
of the returns through regular bonuses.




How bonuses are added

The diagram below shows how regular bonuses are added to your original investment to build up a larger lump sum.
A final bonus may also be added when you withdraw all your money from the fund.

Investment
value Total investment

A

Your final bonus

+

Your total
regular bonus
+

Your original
<— investment
after charges

Your original
investment —p
after charges

Regular bonuses

| . — . » Time
0 2 4 6 8 10
Investment Years Investment
start date end date

This graph is for illustration purposes only and shows a period of positive growth overall.
Ten years is not the minimum or maximum period of investment for with-profits.

When bonuses may not apply

In poor investment years, it’s likely that the bonuses will be smaller than in good years.

A market value reduction would only be applied in extremely poor market conditions. However, under these circumstances,
if you choose to cash in your investment, you may get back less than you invested.




What affects how much | might get back?

The amount you get back will depend on the amount you
invest, plus:

B how the fund has performed during the time you
have invested with us

B whether you have made any withdrawals

B whether a market value reduction applies at the time
you cash in

B our charges.

We'll talk about each of these factors in turn to give you an
idea of what effect they have on your investment.

Fund performance

This has a major impact on what you will get back. If the
fund performs well, you'll receive higher returns than if it
performs poorly during the period of your investment.

As we mentioned in the section explaining the asset mix,
the performance of the fund depends on the performance
of the assets in which it invests. If the assets perform well,
so will the fund. The With-Profit Funds invest in a wide
range of assets, which means that it's possible that if one
type of asset is performing poorly, another type may
perform well, balancing out the overall performance.

With-profits investments are designed to be medium to
long term investments. This means that the longer you
leave your investment in place, the more likely it is that you
will get better returns when you eventually cash it in.

If you'd like up-to-date information on fund performance,
you can call us on 0845 300 1602 (UK local rate)

or 00 353 1 802 8495 (international dialling) or visit
aviva.co.uk/international

Withdrawals

If you take withdrawals, cash in or switch your money to
another fund, this will affect the final value of your
investment.

Market value reduction

As previously mentioned, a market value reduction is a way
of protecting investors during periods when investment
returns are extremely poor. We apply a market value
reduction to make sure that all investors receive their fair
share of the returns earned over the period of their
investment.

We constantly monitor investment conditions and the total
amount of money being taken out of the fund. We may
apply an individual market value reduction irrespective of
what, if any, general market value reduction is applying if
we think it's necessary to protect investors. This may affect
you if you want to withdraw your money. We will tell you if
a market value reduction is applying when taking your
money out of the fund, so you have the opportunity to
change your mind.




When a market value reduction will not apply Charges

B [f you take regular withdrawals from your investment, we Your bond has charges to cover the administration,
won't apply a market value reduction to withdrawals of management and fund costs. These are set out in your
up to 5% each year of the original investment, providing product information pack. The charges will also be covered
there has been no change or interruption to your regular in any illustration you receive.

withdrawal. You must have chosen to take these
withdrawals at the start of your investment or, if later, at
a time when no market value reduction applies and no
decision has been taken to apply one.

B We won't apply a market value reduction on the value
of your investment if you die. If your investment is
withdrawn because of the death of the life insured,
we guarantee that we will not apply a market value
reduction.

Things you need to be aware of:

B A market value reduction will be applied following a
large or sustained fall in the stock markets, or after a
period when investment returns are below the level we
would normally expect. If you cash in your investment
when a market value reduction is in place, you could
get back less than you invested.




What else do | need to know about how Aviva manages the

With-Profit Funds?

With-Profits Committee

Our customers are at the heart of everything we do and
Aviva is fully committed to treating customers, as a group,
fairly at all times.

To support this, we have a With-Profits Committee which
brings independent expertise and oversight, to ensure
fairness is fully considered in our with-profits decision
making.

Business risks

There are a few final factors which could have an impact on
the funds. We call these factors business risks, which may
include:

B the amount of new business we sell and the terms we
offer

B the guarantees we offer.

As business risks could affect the returns earned by the
With-Profit Funds, we continually assess the risks to see if
they:

B are acceptable to the fund

B provide an adequate return compared with the risk
we take.

The value of the inherited estate

Our With-Profit Funds have been operating for many years
and contain an amount of money in excess of the amount
we expect to pay out to existing policyholders. The excess

money is known as the inherited estate and we use this to
provide working capital to support smoothing and capital

guarantees.

Our inherited estate has recently been reorganised to allow
cost effective access to capital, which in turn supports
continued business growth.

The size of the inherited estate is important as it gives us:
B the flexibility to invest in a more diverse range of assets

B a cushion of additional security to protect investors
when investment returns are low

B 3 greater capacity for smoothing the returns you
receive.

Shareholder and policyholder interests
There are two groups who have an interest in the
With-Profit Funds: shareholders and policyholders.

We must make sure that any decisions we make on the
running of the fund are fair to everyone. This means we
have to balance the interests of:

B policyholders whose investments start at different
times

B policyholders remaining in the fund and those leaving
the fund

B our shareholders.

We take all this into consideration in the way we run
the fund. We will allocate at least 90% of distributed
returns to policyholders with the remaining 10% to
shareholders.

Regulations

We are authorised and regulated by the Irish Financial
Regulator and also for the conduct of UK business by the
Financial Services Authority. If laws or regulations affecting
financial services change in the future, this may have an
impact on your investment.

Tax

We pay corporation tax on the With-Profit Funds, which
we aim to charge fairly across the funds. We take this tax
into consideration when we set the bonus rates. This is
based on our understanding of taxation rules and
regulations. Tax law may change in the future.

The impact of tax on your investment will depend on your
personal circumstances. Your financial adviser will be able
to help you understand this more.

What does it mean?

What's the difference between a
shareholder and a policyholder?

B Shareholders own a stake in our total business
as Aviva.

B Policyholders have invested their money in the
fund.
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Aviva Life International Limited is authorised in Ireland by the Financial Regulator and subject to regulation by the Financial Services Authority.
Details on the extent of our regulation by the Financial Services Authority are available from us on request. The Financial Services Authority rules
and regulations are made under the Financial Services and Markets Act 2000.

If the company should become unable to meet its liabilities, the Financial Services Compensation Scheme will protect the eligible policyholder of
an Aviva Life International Limited bond who is habitually UK resident at the time the contract commences. Registered Office: 6 Georges Dock

International Financial Services Centre, Dublin 1, Ireland. Registered in Ireland No 303257. Telephone +353 1 802 8494 Fax + 353 1 802 8400
www.aviva.co.uk/international

IN 82 041 11/2009
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© Aviva plc




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile ()
  /CalRGBProfile ()
  /CalCMYKProfile (Japan Standard v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage false
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 356
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 356
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox false
  /PDFXBleedBoxToTrimBoxOffset [
    0.30000
    0.30000
    0.30000
    0.30000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition (OFCOM_PO_P1_F60)
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /SyntheticBoldness 1.000000
  /Description <<
    /ENU (Use these settings to create PDF documents conforming to the Williams Lea PDF 1.3 Standard)
  >>
>> setdistillerparams
<<
  /HWResolution [3600 3600]
  /PageSize [651.969 898.583]
>> setpagedevice




